
Step 1: Locate the business listing and click on listing to view full details

Note: Please ensure the business listing you are claiming 
is correct. 

Yellow Pages will perform further verification and has the 
rights to reject any claim ownership request if information 
provided is incorrect or incomplete



Step 2: Complete and submit the 
information required to verify ownership of 
the business listing

Note:
1: Please ensure you check your email inbox for 
any correspondence from Yellow Pages on any 
verification or successful claim ownership of your 
business listing, in the event contact number is 
not provided.

2: Do allow us between 3 to 5 business working 
days to revert if claim ownership is successful



Step 3: An email notification will be sent to your registered email address on the 
receipt of your claim ownership request

Here is a screenshot of notification email you will receive



Step 4: Upon successful verification, a final email notification will be sent to your 
registered email address.

A user account password will be emailed to your registered email to login and view 
your business listing

Note:

It is recommended to login to your user 
account on Yellow Pages SME Business 
Directory and perform change of 
password thereafter



Step 5: Login to 
your user account



Pointers to note

● Yellow Pages Pte Ltd reserves the rights and discretion to reject any claim 
ownership, if there is incomplete or inaccurate information provided

● All claim ownership verification requires 3 to 5 business days to approve if all 
information provided is accurate and complete. Otherwise, there will be delay 
in verification.

● Yellow Pages Pte Ltd will conduct periodic checks on business listings 
published. Yellow Pages Pte Ltd reserves the right to unpublish any business 
listing if information published is deemed to be inaccurate and incomplete. 

● If there is any assistance or clarification required, please feel free to call 
62308277 or email to records@yellowpages.com.sg

mailto:records@yellowpages.com.sg

